
Greytrix offers a gamut of in-house developed 
GUMU™ integration solutions which helps        
Partners and Customers in cloud based and 
on-premises integration of CRM and Sage ERP 
products so you can have the best of both worlds. 
With Sage X3 and Salesforce Cloud CRM               
integration your sales representatives would no 
longer struggle to have single console view of the 
customers as their details are exchanged between 
ERP and CRM in real-time. They can now promote 
sales order to the ERP and also view transactions 
i.e. sales order and invoice related to the customer 
on the go and on real-time basis. Sales representa-
tives have access to clients purchase details and 
financial history. Thereby  optimizing your invest-
ments in Salesforce with Sage X3.

Greytrix Offerings BENEFITS

Based on real-time data, Management can 
make informed decisions & identify busi-
ness opportunities

Sales person can extract client information 
in real-time and on the go

Enhanced client experience due to faster 
resolution of queries and personalized 
responses

Increased employee productivity due to 
data consistency and no efforts to correct 
duplication

Every organization in order to achieve continuous 
growth should engage itself in integrating its   
business software solutions. When focus is on 
achieving immediate revenue targets, planning 
and integrating functional software tools and 
applications with ERP solution often takes 
back-seat. As a result of these disconnected    

software solutions inefficiencies creep in, manual 
data entry and data duplication affects employee 
productivity, which in turn affects the end          
customer experience. So how does one achieve 
this front-end and back-end integration to             
optimise the business software solutions?

For more information on Greytrix Salesforce Products and Services, write to us at salesforce@greytrix.com
https://www.greytrix.com  |       https://www.greytrix.com/blogs/salesforce/

GUMUTM INTEGRATION for SALESFORCE 
WITH SAGE X3 

GUMU™ allows bi-directional Accounts, Customer 
data sync, Order history information view on 
real-time basis between Sage X3 and Salesforce. It 
allows you to choose the “Master” system thus 
controlling the data flow. This helps to maintain 
data consistency and reliability between the two 
systems. Order history information like Important 
Quote, Sales Order, Shipment, Invoices, Credit 
Note, and Payments Receipts against Invoices can 
be viewed on user-friendly Salesforce tabs for indi-
vidual customers.

1. Data Sync:
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FEATURES



software solutions inefficiencies creep in, manual 
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this front-end and back-end integration to             
optimise the business software solutions?

GUMU™ Security Matrix empowers System Admin-
istrators by allowing them to set different access 
levels with prescribed user privileges for each 
individual using the data. Thus, providing power to 
secure data and control the flow in the systems 
effectively.

You can now have the flexibility to map / import 
any custom or standard Sage X3 entity data into 
Salesforce objects. This can further be leveraged to 
perform analysis using any Wave analytics, Dash-
board reporting and Visual charts. With the cloning 
feature you can reformat / filter/ restructure exist-
ing entity without disturbing its original form and 
use it for specific purpose. You can also set sched-
ules to sync entities as per your need and have the 
option to support multiple sync of entities with 
processes running in the background. Log tracking 
provides you with complete progress track.

GUMU™ allows the Sales Team using Salesforce to 
easily promote Customers and Sales Orders from 
Salesforce to Sage X3. Thus reducing time and 
efforts of data entry to Sage X3

Cross device integration, critical information 
regarding leads, customers, and orders can be
accessed across devices. Sales Order created, can 
be promoted to the ERP on the go.

7. Entity Synchronization:

2. Authorization Control:

6. Easy to Promote:

8. Portable Devices:

3.
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Add or Create new Inquiries in Salesforce system as 
per your business needs based on the data in Sage 
X3. Modify existing Inquiries to include custom 
fields in Salesforce reflecting associated Sage X3 
data.

3. Flexibility to Configure:

9. Add-ons for Other Entities:

Salesforce users can request additional add- ons 
for other entities like vendors and purchase orders 
at an extra cost to establish a seamless relationship 
between Salesforce objects and Sage ERP entities.

Important Quote, Sales Order, Shipment, Invoices, 
Credit Note, Payments Receipts against Invoices 
and Sales summary can be viewed on user-friendly 
Salesforce tabs for particular customer. You can add 
any custom inquiries to the system as per your  
business needs.

5. Real-Time Inquiries:
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Link/ unlink existing Sage X3 customers with 
Salesforce accounts to avoid data duplication.

4. Linking/ Unlinking Customers:

Refer pt. 4

Refer pt. 5


