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Acumatica

Application Management Services for Acumatica
Adapt the best Acumatica practices with Greytrix

At Greytrix, we offer comprehensive support and maintenance
services for Acumatica, making us your one-stop solution. Our
services ensure that your business functions smoothly and
efficiently, maximizing the benefits of your Acumatica invest-
ment. We provide expert assistance to address any issues or
challenges you may encounter, ensuring hassle-free process-
es and optimizing the return on investment (ROI) of your
Acumatica solution. With Greytrix as your partner, you can rely
on our expertise to keep your Acumatica system running at its

best.

Explore our

world of services

Support and Issue
Resolution

Our experienced team is available to
assist you in resolving system errors,
providing guidance, and troubleshooting
any issues you may face. We understand
the importance of keeping your Acumati-
ca system running smoothly, and our
support services aim to ensure that you
can overcome any technical hurdles and

optimize the performance of your system.

User Training and
Documentation

As a complete solution provider, we offer
best-in-class user training and guidance
to utilize the ERP fully. These sessions
include the most basic and advanced
functionalities that will run your process-
es efficiently.
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System Customization
and Enhancements

We can help you adapt the best Acumati-
ca practice while customizing the ERP to
suit your business needs. Having worked
with various industry verticals helps us
understand your niche requirements and
tailor-make the solution for you! Our
enhancements cover

System Maintenance
and Monitoring

As a part of our AMS support, we
regularly monitor the performance of the
ERP to ensure stability. We maintain
databases, check for system updates,
manage patches, and proactively monitor
system health. All-in-all, our experts help
you build a robust Acumatica system that
ensures smoothly running business
processes.

Configuring
workflows

Creating custom
reports or dashboards

App Developing additional
Integrations

functionalities

Continuous Improvement
and Optimization

Our services focus on driving continuous
improvement in the performance and
efficiency of your Acumatica solution. Our
team of experts analyzes your system to
identify areas for optimization and suggest
process improvements. We provide recom-
mendations to enhance the system's overall
effectiveness, ensuring that you get the most
out of your Acumatica investment. With our
AMS, you can maximize the value of your
Acumatica application and achieve better
results for your business.
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Channels of AMS

Remote

We have certified Acumatica consultants who provide support remotely to diagnose and
resolve issues from a remote location.

Ticket Logging Web Meet

System Skype/Teams Arous El

24/7 Support

We offer support services in various mediums for our clients to have the best uninterrupted
experience. For critical applications or issues, we provide round-the-clock support, which
involves a team of experts working in shifts to monitor, maintain and provide rapid solutions to
problems or emergencies. This ensures that any issues or emergencies are addressed promptly.
Additionally, for clients working overseas or in different time zones, our in-moment support
ensures they can rely on us for timely assistance, no matter the time difference.

Monthly Support Package

Our customized support packages ensure you receive tailored support solutions based on your
requirements. The package pricings are based on the volume of work and incidents.

Reporting and Communication

At Greytrix, we prioritize transparent communication channels to inform our clients about
ongoing support activities, progress, and critical updates. Our Monthly Support package includes
clearly defined SLAs that outline expected response times, resolution targets, and other perfor-
mance metrics. These SLAs ensure we deliver support services within agreed-upon service
standards, providing a reliable support experience.
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For more information,
Greytrix is a leading provider of comprehensive business management solutions contact us on
using cutting-edge technologies, including ERP and CRM systems. With over 23 acumatica@greytrix.com
years of experience serving clients in over 50 countries, Greytrix strongly focuses
on offering expertise in systems such as Sage ERPs, Acumatica, QuickBooks, Sage
CRM, Salesforce, and Dynamics 365 CRM. Global Contact No:

+1 888 221 6661

We provide a range of services, including development, customization, integration,
implementation, and consultation, as well as ongoing support for our diverse
customer base of over 1500 clients across various industries. We have a track Know More
record of helping more than 350 business partners achieve growth through seam- Acumatica | Greytrix™
less integrations and high-quality, cost-effective solutions.

With a strong focus on innovation, Greytrix is a trusted choice for businesses seek- @ g
ing to optimize their operations and drive growth using the latest technologies.

Contact us today to learn more about how our expertise can support your business h | o
needs. ﬁ



