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Unleash the New Face of 
Customer Experiences

With Greytrix’s services for Sage CRM

The world moves fast, and so do trends. It is impending for businesses to offer excellent customer experiences to 
improve their Lifetime Value. A fast, automated, and powerful solution like Sage CRM can help you improve productivi-
ty, reduce redundancy, and craft exceptional customer experiences. 

Accelerate your way to success with 

Automated Sales
Processes

Shorter Sales
Cycle

Efficient Lead
Management

Improved
Collaboration

Real-time
Insights

Greytrix
Your Premium Partner to
Champion Customer Engagement

As Sage Partners and long-term market leaders in CRM and 
ERP solutions, Greytrix presents unmatched skills to 
configure CRM solutions for growing business needs. 23+ 
years of thriving legacy has enabled us to work with differ-
ent domains, understand their needs, and deliver the 
best-in-class solution. Here’s a glimpse of our stark legacy 

350+
Business Partners

1500+
Customers

Global
Presence

Sage System
Mastery

The Champion
Integrator

Our Affiliation with Sage 
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We are here for all your
Sage CRM needs 

Development
We understand the unique processes of 
your business and custom-build a solution 
your processes need! 

Add-on Development
To accommodate your growing business 
needs, we help you automate crucial 

processes with the help of CRM add-ons. 

Installation &
Configuration 

Vertical Business
Add-ons 

Third-Party
Integrations 

Customizations

Multi-Device
Compatibility

Business Manager: 
It is a suite solution that brings together different business 
operations while integrating them to enable easy deci-
sion-making. It entails the following applications -

CTI Framework: 
A customizable and flexible frame-
work that can be integrated with CRM 
to enhance connectivity.

Gmail Integration: 
This add-on helps you streamline 
communication, contacts and track 
opportunities from Gmail to CRM. 

Service CRM:
This solution dedicatedly handles 
after-sales processes improving 
customer satisfaction and business 
productivity.

Project Manager Contract Manager Resource Planner 

Event Manager Budget Planner 
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Integration
We offer the best-in-class Sage CRM inte-
grations with any system of your need. 
Here is a list of our out-of-the-box integra-
tions with Sage ERP 

Sage Intacct | Sage X3 | Sage 300 | Sage 100

This one-click, SaaS champion integrator powers Sage CRM 
Integrations with ERPs. Enjoy uniform visibility across 
platforms as entities are seamlessly linked between the two 
systems.

Integrate entities like:

Enjoy the benefits of an integrated system:

Customers Contacts

Addresses Product

Product
Category Orders

Quotes Invoices

Salespersons

Access Insights anytime, anywhere

Seamless Multi-Device Compatibility

Enhance Customer Responsiveness

Ensure Multi-Currency 

A Holistic view of Customer data

Migration
Sage CRM is an excellent option for 
new-age businesses looking for advanced 
processing and streamlined workflows. 
Businesses using legacy systems can 
easily migrate to the robust Sage CRM 

with our champion – GUMU™.

We support migration from various types
of systems to Sage CRM including: 

Sage CRM Sage CRM

Sage CRM

Custom
Migration 

Sage CRM



About Greytrix
Greytrix is a leading provider of comprehensive business 
management solutions using cutting-edge technologies, 
including ERP and CRM systems. With over 23 years of 
experience serving clients in over 50 countries, Greytrix has 
a strong focus on the Sage ecosystem, offering expertise in 
systems such as Sage Intacct, Sage X3, Sage 100, Sage 300, 
Sage 50, Acumatica, QuickBooks, Sage CRM, Salesforce 
and Dynamics 365 CRM.

We provide a range of services, including development, 
customization, integration, implementation, and consulta-
tion, as well as ongoing support for our diverse customer 
base of over 1500 clients across various industries. We have 
a track record of helping more than 350 business partners 
achieve growth through seamless integrations and 
high-quality, cost-effective solutions. Contact us today to 
learn more about how our expertise can support your 
business needs.

Have queries in mind? Talk to our experts.
crm@greytrix.com  | +1 888 221 6661

For more details: 
Sage CRM | Greytrix™ | GUMU™

Consulting 

No matter your stage, our team of experts can help you develop the 
exact solution your business needs. The process entails identifying 
your business need, mapping your requirements, strategizing and 
designing a solution, running pilot tests, and deploying a tailor-made 
solution. Our team is constantly on their toes throughout the process, 
assisting you with issue redressal, system maintenance, post-deploy-
ment support, and user training. 

Support We offer complete 24/7 technical and functional 
support across various channels 

Website Email Call Videos Blogs

We have it all to help you adapt the best CRM practices.
Are you ready to skyrocket your customer experiences? Then get in touch today!


