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Field Service Management Solution

Greytrix presents a powerful, intuitive Sage CRM based Field Service Management Solution that can help Service
Departments and Companies to manage Schedules and Resources, meet SLASs, get client issues resolved fast &
efficiently, ensure service team productivity and assist with the timely renewal of contracts.

Whether your teams are onsite with a client, processing contract renewals, assigning jobs, inputting job details or
uploading customer reports Greytrix Field Service Management Solution will help take the pain out of managing the
process.

Asset & Resource Management

Field Service Management Solution enables the Service Manager to manage key assets/resources and their schedules
with ease. They can get an update on the utilization of assets and/or resources at the touch of a button, and manage
schedules all from one place.

Apart from being able to see resources free and busy times, the Field Service Management Solution ensures that they
cannot be double booked!

Staff and Management can login and access relevant information anywhere, anytime, using laptops, smart phones or
tablets.

Screenshots : Each resource will have allotted time slots aligned vertically, displaying the time of day, creating a resource
Time Box. (The Time slots are configurable).
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Contract Management & Client Retention
Ensuring all key client information is in the center of your radar each day, the Field Service Management Solution

dashboard (individual & team) can display contract status and open tasks, ensuring SLAs are met, issues resolved
fast and efficiently and contracts renewed on time.

Screenshot of a Dashboard which can include individual alerts for expiring contracts and open tasks.

W My CRM for: System Administrator

Dashboard feCt

test dashboard

Force Maieure
Final
Indamnity
Insurance

Contracts by Account Manager TODAY: 05/02/2008 [ =X x]
Appointments Tasks
System Administrator 4‘5 08:00-08:30 Discuss new supplier contract with tenders < 11:00 Meet prospective suppliers
o & 10 0 Set up meeeting with prospective supplier &515:35  Send out proposal
John Finch 2
W1 0 Lunch with Fred JOnes §?16:30  spoke to maureen mentioned to her her contrac
Peter Johnson 4 0 PLease Contact Joe in Keelings Fruit, their ¢ § 16:30 Please contact Keelings Fruit. Their supplier
. ST
= Susan Maye
2 Wiliam Dolan
£
Matthew Ebden
Wayne Parcells
Notification Dismi Snooze all for: | 5 minut i
Brian Little Contract due for Review Dismiss Snooze for: | s minates
Contract due for Review DIsmiss SN00ze for: [ minutes v
0 5,000,0(
Forecast () 7 RecordsFound, Page 1 of 1
Company Contacts: 10 of 1759 ® Backaround BACKGROUND A Supplier haz the o ARGl AR acsslniprady e Rave) Kaer sppraad 7
accordance with the terms of this Agresment. Such prudu:t "are listed on Exhibit A hereto and are callectiv
Person Title Compacts Both the Col mprnnn r and the Client must pravide a compact person. The l:umpad persan shall be empowe T v
GF their respeckivi party and must be avallable during and ourside of BUsiness haurs, ARy problems of disputes that ar.
Aaron Mines Customer Services Manager
Gonfidentiality  13.1 Subject to Clause 14.2, the Compractor shall treat as strictly confidential (and shall pot for any reason disclose, permit to be disclosed
Adam Young o' any. parson or othal - &)
Entice Aaresmant et s Agresment compains the entire agraemen( betwean the Compractor and the Client and supsrcedes all prior agreements and .
R

Undarealings whather Writtan ar Gral partaifing ¢ Its subject mattar, The Compractor acknowlsdgas tha

6.1 1f the Compractor s affected by Force Majeure in respect of the performance of its
& nature an:

will promptly notify the Client’s compact in wm.nu

under this Ag) ) the P
of the events or circumstances Qivi..

8.1 The

hold harmla!s tha Clisnt agalnist any losses, claliis; SxEendes (ineluding
ors

s to ep nd
legal expanses Tessanably incurrady, e BTN A SR A e T may now or hereafter be liable to pay, incur

2.4 The Compractor is abliged to take out and m.
Dt not limitad ta the following risks

rmaintain such insurance cover as
Public Liability Employers Liability 9.2 The Compractor must ensur

may be from time to time required by the Client including
ha

[& &t

Screenshot of a Clause Library. You can also add and modify new clauses, depending on workflows entered in the system.

Job Sheet Approval & Sign-off

This solution also enables Consultants to get approval and actual Client sign off of a Job, while still on the Client site.
The Client can see the details of the Job listing on the Consultants mobile device and sign off the job sheet, on the

touchscreen, there and then.

Seamlessly integrated with Sage CRM, the Job Sheet is then automatically saved to the client file in CRM, along with
the attached client signature. This feature is compatible with Android Tablets and Phones and the iPhone/iPad.

Job Reference : 1-10098
Description : Cloud Disaster Recovery

Print your name

Fran Meggs

Draw your signature
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Screenshot of Job Sign-off on an Android machine.
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From: support@enbu.ie
To: signoff@enbu.ie
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Subject: Job Completion MNotice : 1-10095

| Message | 1336577495611_MergedDoc.pdf (50 KE)

|Customer |DECISIONPOINT
[Reference Id  |1-10095
|Descripﬁon |Tcst Case

|Prob]em Details |Test Details

|Solution Details |ddd

|Howel Norris

|09 May 2012 16:31:35

|Sign ee
|D ate Closed

Your Sign Off signature has been attached to this email.

Enbu Support Team
support@enbu.ie

Screenshot of sign off confirmation email and attachment.

This is the perfect solution for all Field Service Management needs. It incorporates all the benefits of CRM including
user interface design, searching, reporting and document management.

For more information on Greytrix Products and Services, write to us at crmproducts@greytrix.com

Website: www.greytrix.com | Blog: http://www.greytrix.com/blogs/sagecrm/




